
A checklist of things to consider to ensure safe spaces

Start to take action
Know your team on an individual basis – well 
enough to make informed choices. Understand what 
makes them tick, what’s right and wrong for them, 
and what triggers them. This can include coaching 
and goal setting, and having brave conversations. 

Take the time in kit meetings and 
team meetings: Practice active 
listening

Demonstrate the traits which will help GC 
become a more inclusive and diverse workplace...

The problem

Identity, Gender & Sexuality
– use colleagues’ pronouns.
- use gender-inclusive language which recognises 
  the fluid and varied nature of gender.

Topic of conversations and expectations 
– make the subjects and discussion areas relevant 
   to all, make them inclusive.
– don’t assume that everyone is comfortable 
   speaking, or being ‘name dropped’ in public.
- not everyone will be OK with sharing their views 
   in the presence of senior managers.

Personal circumstances 
– consider parental and caring responsibilities.
– be aware of any activities/discussions which 
   may upset people due to a recent life event – 
   i.e. bereavement, baby loss, redundancy.

Religion & Beliefs
– be aware of any current festivals or celebrations, 
   especially if they involve food abstinence.
– consider prayer times, especially for out-of-hours 
   events.
– remember: alcohol is prohibited in some religions.

Environment
– make sure spaces are not too cramped. 
– the temperature is comfortable.
- ensure there are clearly defined exits.
- don’t assume everyone is comfortable using 

public transport.
- think about where you hold conversations, 

is it suitable - i.e. open office vs confidential.

Reasonable Adjustments 
– plan to support biological processes, health 
   conditions and disabilities – such as 
   menopause, anxiety and mobility problems.
- try to accommodate existing/established 
   working patterns.

Safe Spaces

The definition of a safe space can mean 
different things to different people.

For many, feeling unsafe results from  
‘triggers’ brought on by a specific 
situation, expectation, or conversation. 
These triggers are sometimes heightened 
by physical and neuro-diverse 
conditions, and cultural backgrounds. 

If we don’t have a robust understanding 
of our work-mates' triggers, it can lead 
to them suffering from emotional, 
mental and physical distress. It can 
also discourage people from talking 
about how they feel and raising their 
concerns if they don’t have access to a 
space or situation which they personally 
deem as being ‘safe’.

Support colleagues and establish 
a Wellness Action Plan.

Don’t make any assumptions… 
think before you speak

Research and get tips and approaches 
for reasonable adjustments. Book on to 
our Disability Inclusion Manager 
Workshop.

Look out for our ‘Cultural Competence 
Training’ for managers – coming soon…

https://ourworkingway.growthco.uk/people-and-engagement/dignity-at-work/dignity-at-work-support-tools/
https://ourworkingway.growthco.uk/people-and-engagement/dignity-at-work/dignity-at-work-support-tools/
https://pronouns.org/what-and-why
https://www.linkedin.com/posts/race-equality-matters_raceequalitymatters-itseveryonesbusiness-activity-7213813813672865792-IUrd/?utm_source=share&utm_medium=member_android
https://ourworkingway.growthco.uk/media/z22n0sml/colleague-resource-guide-lent-and-shrove-tuesday.pdf
https://ourworkingway.growthco.uk/media/ms2junae/colleague-resource-guide-ramadan-eid-ul-fitr.pdf
https://www.nhs.uk/mental-health/conditions/claustrophobia/
https://www.hse.gov.uk/temperature/thermal/
https://mindmate.org.uk/managing-anxiety-while-using-public-transport/#:~:text=Safety%20concerns%3A%20Some%20people%20may,trigger%20anxiety%20in%20future%20experiences.
https://ourworkingway.growthco.uk/people-and-engagement/health-and-wellbeing/wellness-action-plan/
https://growthco.csod.com/ui/lms-learning-details/app/event/e9be8cdb-35c3-4f7a-ba54-3f1ce596ae10
https://growthco.csod.com/ui/lms-learning-details/app/event/e9be8cdb-35c3-4f7a-ba54-3f1ce596ae10
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